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FIT Partnership – Data Privacy Policy
Last updated: 07/10/2024 - FIT Partnership DPO
Who is responsible for your data?
Our Privacy Notice applies to the personal data that The Fit Partnership collects and uses.
References in this Privacy Notice to “The Fit Partnership”, “we”, “us” or “our” means The Fit Partnership Limited (a company registered in England and Wales with registration no 10363366 and registered office at Bury Court Barn Hole Lane, Farnham GU10 5LZ) and all its subsidiaries, which includes Vasper UK Limited (please contact us for a full list). We control the ways your personal data are collected and the purposes for which your personal data are used and are therefore the “data controller and processor” for the purposes of the GDPR 2018, UK Data Protection Act 2018 and any other applicable European data protection legislation.
Categories of data we collect
We may collect and process the following categories of information about you:
	Your title, name and surname, and your contact details (email address and/or telephone number)
The company you work for/represent (if contact is on behalf of company, or relying on company for special benefit)
	· When you join our club
· When you visit our club
· When you make a booking in our studios or treatment rooms
· When you request information about our services via email/call/website
· When you take part in one of our events
· When you are named contact for a supplier

	Information about your health, if you have a medical condition that may affect your treatment or use of the club (please see “special categories of personal data” below for more information)
	· When you provide us with this information before an out/set, personal training session, medical protocol treatment

	Your date of birth, company, postal address, and bank details
	· When you join our club or change your details

	Information about your transactions, including your payment card details
	· When you purchase The Fit Partnership products or services

	Your site visits and CCTV
	· When you visit our sites

	The communications you exchange with us (for example, your emails, letters, calls, or logs of face to face interactions)
	· When you contact The Fit Partnership or you are contacted by The Fit Partnership

	Your posts and messages on social media directed to The Fit Partnership
	· When you interact with us on social media

	Your feedback
	· When you reply to our requests for feedback or participate in our customer surveys

	Your preferred types of exercise/interests
	· When you choose to provide this information to a member of our team, while creating or managing your preferences on your online account

	Analytics about how you use our website
	· When you navigate on our website

	Information that relates to your The Fit Partnership memberships (for example if you have a corporate discount or annual/monthly membership)
	· When you obtain, renew or cancel your The Fit Partnership membership

	Video images of your exercise ‘movements’
	· When you partake in Personal Training, if your trainer asks your permission to video some of your movements


 
Other – Gym Equipment:
We have partnered with various technologies:  Balkan Strength, Carol Bikes and Vasper to offer members the opportunity to enhance their training experience.  Use of these services is optional, and you are in control of your data via use of their app’s (see the service provider’s privacy notice for more information).  The Fit Partnership can only view the data you give us permission to and communicate with you via the app (if permission is given) e.g. to invite you to join club challenges.
Special categories of personal data 
In the course of providing medical protocol services to you, we may collect information that is considered “special categories of personal data” e.g. completion of a health questionnaire prior to a treatment or the sharing of high-level biometrics from medical assesements e.g. VO2 level, BMI, Average Heart Rate. 
We only collect this information where you have given your explicit consent to your practitioner, it is necessary to protect your vital interests, or you have deliberately made it public. If you do not allow us to process any special category personal data, this may mean we are unable to provide all or parts of the services you have requested from us.
Data Security:
The Fit Partnership uses physical, managerial, and technical safeguards that are designed to improve the integrity and security of Personal Information that we collect and maintain. 
We leverage the following security methods to ensure maximum security for all of our clients data:
Physical Security: 
Network security such as physical firewalls and WAF’s  to help secure the networks and software used to transmit data against attacks or attempts at unauthorised access.
Protocol Security:
Fit Partnership leverages robust data encryption controls to help protect data in transit encrypting using TLS and at rest using AES. This is in addition to zero trust access for employees being implemented to any parts of the data or sensitive software.	
Software Security:
All IT assets at the Fit Partnership are implemented with Antivirus, Firewall and Enterprise cyber security monitoring solutions. This is in addition to all machines being required to be encrypted and password management software by default to ensure maximum security and protection.
How and why we use your personal data
To fulfil contractual obligations and provide our services to you
Club membership is a contract between The Fit Partnership and each individual member, so we require your personal data, photo ID and to take a picture for our database in order to issue you a membership ID unique to you, to allow you club access and enable us to verify your identity when necessary.
In the case of practitioner treatment bookings, the independent practitioner will store information regarding the treatments you have and any special requests in order to tailor your treatments and ensure they are adhering to health and safety and insurance requirements.
To communicate with you and manage our relationship with you
We may need to contact you by email, phone, letter and/or SMS for administrative, customer service or operational reasons, please be aware that these communications are not made for marketing purposes and as such, you will continue to receive them even if you choose not to receive marketing communications.  Examples of these include; changes to pricing structure or unplanned club closures.
We will also use your personal data to contact you after you have visited the club as a guest, made a booking for; a class, or treatment, sent us a request, filled in a web-form through our website or contacted us on social media.
Your opinion is very important to us, so we may send you an email or SMS to seek your feedback.
We will use the communications you exchange with us and the feedback you may provide in order to manage our relationship with you as our customer and to improve our services and experiences for other members and guests.
Having a named company contact for our suppliers and/or corporate accounts means we can communicate more efficiently with you for payment purposes or with any account queries.  As a named company contact at a company in the vicinity of one of our sites means we can liaise with you directly to negotiate benefits and offers exclusive to your employees and keep track of any negotiations.
If you attempt to join online or make a booking, then you leave our website before this has been finalised, we may contact you in order to help you easily complete your transaction.
To personalise and improve your customer experience
We may also collect information on how you use our website, which pages of our website you visit most, which classes you attend/book and what services you use/purchase, in order to understand what you like. We may use this information to tailor the content and offers that you see on our website and to send you relevant messages that we think you might like.
To raise awareness and enable you to share your achievements with others, we post photos and/or videos on social media, of any special events or challenges that we organise.  Please be aware that if you take part, you may be included in these.
To inform you about our news and offers that you may like
As part of our service, we will email you with club news and offers that we have negotiated for our members and guests.  If you do not wish to receive this additional information, you can; opt out at point of sale, visit the member area within the Fit Partnership app and amend your mailing preferences, choose the ‘opt out/unsubscribe’ option present on our email, reply STOP or UNSUBSCRIBE to any email/text contact.
As a previous member, we may contact you up to 24 months after your membership end date, if we have a re- joining offer exclusive to previous members.
If you have not made a purchase from us, we will only contact you via SMS/email/phone with updates, such as; offers and events IF you have consented to this (with the exception of direct response to a query). You can ‘unconsent’ to contact at any time choosing the ‘opt out/unsubscribe’ option present on our email, reply STOP or UNSUBSCRIBE to any email/text contact.
To improve our services, for administration purposes and to protect our business interests 
The business purposes for which we will use your information include accounting, budgeting, billing and audit, credit or other payment card verification, safety, security, statistical and marketing/profiling analysis, systems testing, maintenance, ordering of supplies, planning and development.
Other – CCTV
The Fit Partnership have CCTV installed in public areas (not changing areas).  Recordings are stored on a secure server for a maximum of 2 months for the purpose of security. 


Sharing your personal data
Your personal data may be shared with other companies within our Group. It may also be disclosed to a third party who acquires us, acquires a member of our Group or substantially all of our assets.
We may also share some of your personal data with, or obtain your personal data from, the following categories of third parties:
· Your employer or health club benefits provider, if your membership is via a corporate scheme and The Fit Partnership invoice them for your membership subscriptions.
· An individual who pays for your membership on your behalf – to administer your membership on an ongoing basis
· Postal or digital mailing company/app – to send out communication to you on our behalf.
· Specialist survey company/app – to send out surveys to you on our behalf (you are not obliged to respond to them).
· Internal independent service providers eg FIT Partnership Medical Protocol Partners – so, on your request, they can provide their services to you.
· Bank/credit or debit card companies – in order to process your payments for services.
· Credit control company – with prior notification, should contracted membership subscriptions or payment for goods or services become overdue (as per our T&C’s).
· Web servers/website providers – hosting/storing some personal data.
· IT support company – able to access some information to assist with IT issues.
· Social media site – hashed email matched to account to create custom audience file
· POS and booking apps
· Profiling company – some of your data may be temporarily shared to ensure relevance of marketing communication and profiling to enhance our targeting

We offer full list of our third-party sub-processors below in the document.	Comment by Niteen: @Niteen  - Don't forget to add the table.

In addition to the categories of recipient listed above, we may disclose your personal data when this is required by the law of any jurisdiction to which The Fit Partnership may be subject.
Data transferred outside the EU
Some of the companies we use for our apps are situated in third countries; therefore some data may be transferred to countries outside the European Economic Area (EEA).  Transfers of data to these companies are either on the basis of adequacy, or subject to appropriate safeguards.
Details of these companies are listed in our subprocessors section of the policy.
Security of your personal data
We are committed to taking appropriate technical and organisational measures to protect your personal data against unauthorised or unlawful processing and against accidental loss, destruction or damage to personal data.
As described in this Privacy Notice, we may in some instances disclose your personal data to third parties. Where The Fit Partnership discloses your personal data to a third party, we require them to have appropriate technical and organisational measures in place to protect your personal data; however in some instances we may be compelled by law to disclose your personal data to a third party, over which we have limited control.


Cookies
We use cookies when you visit our site. By using our site, you agree to us placing these sorts of cookies on your device and accessing them when you visit the site in the future.  If you do not agree to our use of cookies in this way, you should set your browser settings accordingly or not use the The Fit Partnership site. If you disable the cookies that we use, this may impact your user experience while on the The Fit Partnership site.
Cookie List:
A cookie is a small piece of data (text file) that a website – when visited by a user – asks your browser to store on your device in order to remember information about you, such as your language preference or login information. Those cookies are set by us and called first-party cookies. We also use third-party cookies – which are cookies from a domain different than the domain of the website you are visiting – for our advertising and marketing efforts. More specifically, we use cookies and other tracking technologies for the following purposes:
	Cookie Type:
	Purpose:
	Cookie Subgroup:

	Strictly Necessary Cookies

	These cookies are necessary for the website to function and cannot be switched off in our systems. They are usually only set in response to actions made by you which amount to a request for services, such as setting your privacy preferences, logging in or filling in forms. You can set your browser to block or alert you about these cookies, but some parts of the site will not then work. These cookies do not store any personally identifiable information.
	1st Party Cookies:
fitpartnership.co.uk
· fisikal_user_token
· fisikal_token
· fkl_user
· auto_popup
· ez_token
· OptanonAlertBoxClose
· OptanonConsent

3rd Party Cookies:
· None

	Performance Cookies
	These cookies allow us to count visits and traffic sources so we can measure and improve the performance of our site. They help us to know which pages are the most and least popular and see how visitors move around the site. All information these cookies collect is aggregated and therefore anonymous. If you do not allow these cookies we will not know when you have visited our site, and will not be able to monitor its performance.
	1st Party Cookies:
fitpartnership.co.uk
· fisikal_user_token
· fisikal_token
· fkl_user
· auto_popup
· ez_token
· OptanonAlertBoxClose
· OptanonConsent

3rd Party Cookies:
· None

	Functional Cookies
	These cookies enable the website to provide enhanced functionality and personalisation. They may be set by us or by third party providers whose services we have added to our pages. If you do not allow these cookies then some or all of these services may not function properly.
	1st Party Cookies:
fitpartnership.co.uk
·  _pin_unauth 
spotify.com 
· sp_landing, sp_t 
 
3rd Party Cookies:
 




There are three main types of cookies – here’s how and why we use them.
Site functionality cookies – 
· These cookies allow you to navigate the site and use our features, such as the member’s area.
Site analytics/performance cookies
· These cookies allow us to measure and analyse how our visitors use the site, to improve both its functionality and your experience. These cookies don’t identify you as an individual.
Marketing cookies:
· Used to track visitors across websites. The intention is to display ads that are relevant and engaging for the individual user and thereby more valuable for publishers and third-party advertisers. They also limit the number of times that you see an ad and help us measure the effectiveness of our marketing campaigns.
The marketing cookies we use on the The Fit Partnership website are; Google, we use Google AdWords to potentially re-engage visitors that are likely to convert to members based on online behaviour across websites.

If you want to delete any cookies that are already on your computer, the “help” section in your browser should provide instructions on how to locate the file or directory that stores cookies.
Further information about cookies can be found at:
· https://ico.org.uk/for-organisations/guide-to-pecr/cookies-and-similar-technologies/.
Please note that by deleting or disabling future cookies, your user experience may be affected and you might not be able to take advantage of certain functions of our site, and the complete The Fit Partnership web experience
We may occasionally include links to third party websites on our emails and/or website.  We do not take any responsibility for these sites, the cookies they use or how they manage any data you may provide to them.
Retention Period
We will retain your personal data for the period necessary to fulfill the purposes outlined of membership and treatment in this Privacy Notice unless a longer retention period is required or permitted by law, for example to comply with retention obligations e.g. under tax or contract law. You can request deletion of your personal data at any time (see the section below on your right to erasure).
Your rights
Your rights are as follows (noting that these rights don’t apply in all circumstances):
· The right to request access to your personal data and information about how we process it
· The right to rectification – we will correct your personal data if it’s inaccurate and complete any incomplete personal data. It is your responsibility to ensure that you submit true, accurate and complete information to us.  You have the ability to change certain information via your online account (such as email and address).
· The right to erasure – you have the right to request that we delete personal data that we hold about you.
· The right to restrict processing
· The right to object to processing – if you would like us to stop processing your personal data, you can do this in a number of ways; 
· You can visit the member area and amend your mailing preferences via the Fit Partnership app
· You can choose the ‘opt out/unsubscribe’ option if present on our email
· You can reply STOP or UNSUBSCRIBE to any email/text contact
· You can advise a team member if they call
· The right to Data Portability – move, copy or transfer your personal data

Alternatively, you can email, data@thefitpartnership.co.uk and a member of our team will be happy to assist you with any data queries.

Sub Processors:
Fit Partnership uses the third party entities below (each, a “sub-processor”) to process personal data on behalf of Fit Partnership customers and in accordance with contract terms between Fit Partnership and the sub-processor to uphold Fit Partnership’s commitments

	Sub-Processor
	Nature & Purpose of Processing
	Categories of data
	Location of processing
	Security Measures

	Cloudways
(Digital Ocean)
	Content delivery network provider
	Personal data contained in user account information and text or files created by customer and stored in Applicable Cloud Products
	UK
	Cloudways Security

	Expand Health
	Medical Practitioner Patient System
	Personal data contained in user account information and text or files created by licenced medical practitioner and stored in Applicable Cloud Products
	EA: (Sweden, Ireland and  Germany)
South Africa
UK
	Expand Health Security

	Google Cloud Platform
	Communications technology provider for product notifications
	Personal data contained in product notice communications
	UK
	GCP Security

	Mailchimp
	Communications technology provider for product notifications and video sharing over email
	Personal data contained in product notice communications and user-initiated shared video recordings including associated comments and email messages
	UK
	Mailchimp Security

	Momence
	Membership and Booking System
	Personal data contained in user account information and text or files created by customer and stored in Applicable Cloud Products
	EEA: (Sweden, Ireland and  Germany) 
UK
USA
	Momence Security

	WhatsApp
(Meta)
	Communications technology provider for customer engagement

	Personal data contained in product notice communications

	EA: (Sweden, Ireland and  Germany) 
UK
	WhatsApp Security





Updates to this Privacy Policy
We update this privacy policy when necessary - for example, because we start processing your personal data in a new way, because we want to make the information even clearer to you, or if it’s necessary to do so in order to comply with applicable data protection laws.
We encourage you to frequently check this page for any changes. You can always check the top of this page to see when this privacy policy was last updated. 
If we make changes that have a substantial impact on how we process your personal data, we will communicate this on our website and app.

Contacting The Fit Partnership
If you have any questions or concerns about this Privacy Notice, or the way The Fit Partnership are processing your data, or would like to exercise your rights in relation to your personal data, please contact our Data Privacy Team & DPO at data@thefitpartnership.co.uk or write to us at: The Fit Partnership, Bury Court Barn Hole Lane, Farnham GU10 5LZ.	Comment by Niteen: @Niteen  - Create a shared mailbox for this address
If you have a complaint or concern about how we are processing your personal information, then we will endeavour to address such concern(s). However, if you would like to direct your complaint/concerns to a Data Protection Authority, the contact details for your local Data Protection Authority are as follows: 

· https://ico.org.uk/global/contact-us/.
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hello@thefitpartnership.co.uk 50 High Street, Esher, KT10 9QY




